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MEMORANDUM FOR ALL HOME AND COMMUNITY BASED SERVICES PROVIDERS

..'/ (:// ~ (___(4%:'/1 3 ’/:;
From: Kitty Engler, Bureau Chief /{ 4 7 Z
Bureau of Long Term Services and Supports

Subject: Updated Memo Process

This memorandum is to inform Home and Community Based Services (HCBS) providers of the updated
memo process. The new memo process will be implemented January 1, 2020. The updates will increase
efficiency and decrease duplication of memo receipt.

Providers will receive one of the following memos dependent upon memo topic:

e HCBS — This memo will notify providers and staff of HCBS policy updates.
e INFO — This memo will notify providers and staff of all other updates related to HCBS.

The Provider Memo/Vendor Memo (PM/VM), including those related to provider reassessments, will no
longer be used and will be archived on the new INFO memo page.

Any questions regarding this memorandum should be directed to the Bureau of Long Term Services and
Supports at LTSS@health.mo.gov or 573/526-8557.
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